
General Information  
All reservations should be made by phone. Payment must be made prior to arrival to guarantee 
your reservation. Please call us at 1-800-392-3700 for more information. You may want to 
download our digital brochures or request our free printed brochure to get specific reservation 
information. Larger groups should utilize our group organizer for planning their outing.  
Rainy Day Raincheck Policy 
If it is raining the morning of the float and is still raining at 12:00 noon, you will be issued a rain-
check for a future date of your choice based upon availability. The rain-check will be valid for 
one year from the date issued. If the rain stops before 12:00 noon, no rain checks will be issued. 
No refunds for early returns.  
 
Safety & Liability 
Although we make every effort to assure you have a safe trip canoeing, rafting, kayaking, and 
horseback riding, these activities may include some personal risk. Participation in these activities 
is at your own risk. Bass' River Resort does not assume responsibility for personal injury, 
medical payments, property loss or damage. You will be asked to acknowledge this by signing a 
liability waiver before your outing begins.  
 
River Trip Information 
Particular attention must be paid to private property. Most property along the river's edge is 
privately owned and is marked with purple paint for no trespassing. Please do not stop or camp 
on these riverbanks. Missouri waterway regulations forbid cans, bottles, and other trash items to 
be deposited along streams and rivers. Please utilize the supplied Missouri Conservation 
approved bags to bring back these items to be properly disposed.  
 
Sanitation  
Bass' River Resort makes every effort to provide you with a clean, well-maintained campsite. 
Please help us maintain the natural beauty of Ozarks River Country by using our dumpsters 
throughout the campground to deposit your waste. Keep the Ozarks clean. Don't leave trash at 
your campsite. You may bring your own trash bags or purchase them at our main headquarters. 
We expect campers to leave their campsite the same way they found it.  
 
CANCELLATION POLICY  
You must inform us by 10:00 a.m. seven (7) full days in advance of any changes or cancellations 
to receive a refund, less a $20.00 service charge. If cancellation is less than seven days prior to 
your arrival your deposit will be forfeited. 
 


